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THE BRIEF.

el

How might we support women and people with endometriosis so that their pains
and frustrations can be heard?

Women are frequently misdiagnosed due to a lack of awareness, inadequate medical
training, and outdated diagnostic methods. This delay can cause physical suffering,
emotional distress, diminished quality of life, and even infertility.

What solution can be formulated so that their misdiagnosis experiences feel validated
and awareness for improved identification of endometriosis can be raised?
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DESIGNER PROFILE.

Interactive Researcher
UX/Ul designer
Lead Programmer

Our project stretched across multiple mediums. During the initial ideation phase the team worked closely
together to come up with a solid idea that allowed us all to apply our strengths. As the project progressed
we all continued to collaborate but branched off into our own areas. | worked alongside Rory to create the
foundation of the website, then took the lead on coding the website, implementing engaging animations and
laying out our compelling story, linked from the book and implementing Kashish's videos.

6 @ INTRODUCTION



METHODOLOGY.

RESEARCH

INTRODUCTION

PLANNING

DEVELOP

PROTOTYPE

PRODUCTION




RESPONSIBILITIES.

Wi W2 W3 W4 W5 W6 W7 W8

Research —‘—ﬂ :
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Development | | | { ‘
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TIMELINE.

w1 w2 W3 W4 W5 W6 W7 w8

planning

Topic Ideation

Topic research

Persona/case studies/
user journey

Website planning/framework
Website asset creation

Coding webpage

Webpage polish

Final presentation

WORK TIMELINE ®



INITIAL RESEARCH.

The team brainstormed ideas, then we organised them into categories. Each member then placed a sticker
on the strongest ones, that we'd research further.

Toing et ek

i nchion
s e r <
g Financial Barriers e
g
-
[— Herspreeilees

o Geographic Barriers

Notharngaccos o eeapncpreng

s

ik

oo arcer

Cultural & Language Barriers

s
p—— Amen L
appointments. ety 10 engage with areas. .
r — e e
L ] i
p——
] | e
e e
pe——— (e i
el [ ol
o Health Inequities
i = s et
e e
— g
prm— —

medicton, s so ffctv they cant even sresd 0 aitars.

rotay by the

cptons

i thes svaiabilty, spocily i o incoma counties

¥
Thesescues prompted intstivesforgisations

at g i rices and xpanding sccess in developing countries

countnes nneed, enhancing her capociy t combot these discases.

eubstant)fncingfor AIVIAIDS trment and revention gy,

- Athough being overweghtisa sue tha can e 0 cthr heath affcts,
€5 not awaysth riin. Rsearcn Suggests tht verweigh peope ot

unrleatod icues. Tis app1o3¢h ca v ptent esing Gompowsred
and sucant o o0k mecicalanton

o wwnaveitsn e nejasset artsou-rosereesasch-insutas-

finak-reportpa? 7

peopie cxperience ighe ates of ety 1% 715,

s means these pecple cou aceigh bises o GFs,

ihers healt ssuesar premateely lagnosed 1o being due 0 welgh,
oy cneriooingove ot ssus.

tosome cbinm i covlris PACO540753.

10

‘s e Bt seriusly with N aging popiation and our underfundod

ofhe biggest proiams facng our couny!

- Stucio have foud hat over 95% of s vising E05 6050
appropriatoly,suggestng at oercrowsing s ot primarly e 0
mergencycar. Instaa, th btenack
ions resourcs, oaing 0 prnged 0.

s e nmedilpagesfoumalvl16-no-1586 emergency-
epirtmentcrousing.i-otbeng-causea-vy-inressed-napproprte-
Presentatons0360650167-1705526062 emergency cepariment
crowtingisnot being-coused by increased naporoprite
Presentatons o7

- Thores ashrtage of s n N s axacorbaos th i onE05. Tis
Snortage s o ncreased nosptal admissions an s stimated o cost
hecounryover 1 bion amnaly st prductivy and unnecessary

cnla-heaith:

How Dental Health Affects Overall Health

Contstng eets e

blodstream exding t fections and nfammaton

X

aut hath,possily exacertingcondions k Croos Dicase
Preumoni,eecinynvineratepopuions uch 35 the idery
Opinion

i rosarch snows  srong connoction between ol hesth

oot ting

be cpenave sugery's s restments

RESEARCH



PERSONAS.

Name: Sarah Mitchell

Age: 26

Location: Auckland, NZ

Profession: Manager at clothing store

BIO
Sarah started experiencing pelvic pain and irregular periods at 16, doctors dismissed her symptoms as “cramps”. Over
the years she visited multiple doctors who misdiagnosed her with IBS, anxiety and hypochondria. She is still suffering
from endometritis and no doctor has been able to correctly diagnose her.

Pain points

Medical gaslighting: being dismissed as normal or stress related.

Mental health struggles: Years of being unheard and misdiagnosed have actually caused her to develop anxiety and

depression.

Work: constant sick days off has taken a toll on her career aspirations.
-—

Name: Emily Carter .l l

Age: 30

Location: Taupo, NZ

Profession: Tourism planner

BIO

Emily started experiencing symptoms in her early 20s. Extreme period pain, fatigue and digestive issues. Her GP initially
diagnosed her with stress related IBS and recommended dietary changes. Her pain worsened and was told it was due
to her working to much, or was normal for woman's periods. It wasn’t until she and her partner were trying for a baby
that she finally got answers. Her infertility got the ball rolling for a series of proper tests and a reproductive specialist
finally diagnosed her with stage 2 endometriosis. At this point the disease has severely affected her chances of having
a child.

Pain points

Years of Misdiagnosis: She was told her pain was caused by IBS and stress, delaying proper treatment.
Fertility Struggles: Learning that her condition affected her ability to conceive was emotionally devastating.
Emotional Toll: The repeated dismissal by doctors led to feelings of frustration, isolation, and self-doubt.

Name: Amari Lopez

Age: 34

Location: Southland, NZ
Profession: School teacher

BIO
Amari's symptoms started in her late teens; severe cramping, prolonged and heavy periods. She often missed school
due to pain and was just told by doctors it was just “bad periods”. Over time the pain got worse affecting her ability to
work, socialise and exercise. Her GP prescribed birth control without further investigation which didn't do much to help.
At age 31 she finally saw a specialist who confirmed she had advanced endometritis. She has undergone surgery and
continues to manage symptoms but the condition unfortunately has permanently altered her quality of life.

Pain points

Dismissed by Doctors: She was repeatedly told her pain was "normal" or exaggerated

Scepticism from Others: Friends, colleagues, and even family sometimes underestimate how serious her condition is.
Impact on career: Constant time off due to pain has limited her goals and her ability to teach.

PERSONAS ®



USER JOURNEY.
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Sarah Mitchell's journey through misdiagnosis and treatment

Trigger

Sarah experlences
anather extremely painful
period and decides
something isn't right

Touchpoints

= Sarah googles the
Symploms but can't
findl 3 connection

Exploration

Sarah atiends her doctors
appointment, only for her
10 be toid that it's normal
for some woman to
experienca painful periads

Touchpaints

« Sarah leaves her
appaintment $80
pooter with no

appointment with her
a

Prolonged Experience
Years go by and every
now and then her period
pains get unbearable
enough she books another
appaintment to try solve
it She gets diagnosed
wiith aniety and
prescribed birth control to
help ease her periods

Touchpaints

- Sarshreceives s
hopeful diagnosis

Emotion

Sarah is stll frustrated but
has some hape.

Finding the book

Her perlods esse up but
anly slightly, sorme months
it feets like nothing's
changed. She stumbles
across abaak in the
reception of her GP whilst
waiting titled “UnHeard™.
She reads through it and.
starts to question her
disgnasis.

Touchpaints

+ The boak has
prompted her ta
question her dlagnasis

Emotion

Sarah Is fesling
determined

Feeling heard

During her appointment
Sarah mentions wihat she
faad in the book and
thinks she actually has
endomatriosis, the doctor
fistens and offers to refer
her o a specialist.

Touchpoints

= The book have her
confidence to push for
her heaith and not ba
shrugged off

Emation

Sarah s feeling
empowered

To the bottom of this
During her appolntment at
the specialist the doctor
runs multiple test which
confirm her suspicions,
she is officially diagnased
with endometriosis and
can finally begin treatment

Touchpoints

+ She can finally start
treatment for
endometriasis

Emation

Sarah s happy

USER JOURNEY



INITIAL CASE STUDY.

At the start the website was aimed at being a more informative feature compared to the book

WHERE DOES CHILD MARRIAGE OCCUR?
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CASE STUDY

Married by 15: Number of
girls and women (left) and
porcantage of women 20-24
Vears (riaht) married befora
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SCROLLY TELLING.

As our solution began to be refined, we moved into making a more narrative experience

EXPLORE REPORT PEOPLE'S STORIES CAMPAIGN HUB ABOUT PROJECT

A fairer, healthier, and safer Tennessee is within reach.
But only if we stop criminalizing poverty

HISTORY

TENNESSEE

IMAGINE T2T YOU ARE - = -

14 ® CASE STUDY



PHOTOGRAPHY IN
SCROLLY TELLING.

The group decided to use
photography as a staple.

Sydney Opera House used
photography in a simple scrolly telling
format.

Major renewal works continue in and around the Concert Hall Boud, D. (2020, August 21).

CASE STUDY 15



WEBSITE PLANNING.
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Technical requirements
Software
Website
» vs code for website building
« three.js for 3D in web

« chart.js for data visualisation

Visual asset creation

+ Adobe Suite = Photoshop
+ Blender = lllustrator
+ Unreal Engine = InDesign

« After Effects

Nav
Community
Home feature - Peoples
stories
Landing page Search bar Names of people
» Titla of the
page
« Subheading
= "Start your
journay”
Vides eaplaing profst
On click
Stories (expand)
(Photography?)
stary
Fotcorephyete Stories Page

promgraphy

ImEaagessipnE,
sy chun, nigary
B bic
encushon)

Data relevant

= Interactive
Graphs

= 3D Models
Interactive
[Possibly)

Footer

Physical

Book

.

Printer
Knife
Glue

Team Organisation

.

Figma
Google drive
Discord

Microsoft Teams

Chapter selector

{and or progress bar}

¥ Filters (Mot

Neadd)

About us

urFrkect
W wwars
ey

Basscited peopls

Sound [enable/
disbale]

WEBSITE PLANNING



DATA JOURNEY.

How commonitis

The financial cost

What story
do we
wanna tell?

The pain side

How the healthcare
system is failing
woman

The time it takes to
diagnose

How many woman
are misdiagnosed in
nz

A stat based story
showing the scope
of how many
woman are suffering
trying to get to the
bottom of it

1in 10 woman are
affected by
endometriosis in NZ

Endometriosis costs NZ around
1.5 annually

htspeirgandc org.nzlando newsarest-sr.
endometrioss-study-identifies-patieot-pricrities!

BUT THERE'S HOPE!

DATA JOURNEY SITEMAP ®

It takes on average
9.7 years to receive
a diagnosis (from
symptom onset)

There has been major
improvements in treatment
recently. One being the drug,
Visanne, becoming subsidised in
Australia. Going from costing
$750 to around $90*



FRAMEWORK.
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WIREFRAMES
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DOMAIN AND HOSTING.

As one of our main features is a website | wanted to make sure it's accessible to the team during
development and live for the final presentation, so | set up a domain & hosting.

5 Mo x B 14mm spsT X @ (1) YouTube x|+ v - X
c O @ hiipsy//maggiewhsl206.com:2083/cpsess62 onte n=791215 % © 0 a9 @ =

(Iearch Tools ¢

cPanel

X Tools Tools
@, site Quality Monitoring

The Horde webmail application has been removed in cPanel & WHM version 108. All Horde email, contacts, and calendars will be automatically migrated to Roundcube. For more information, read

) Wordpress Manager by our cPanel Deprecation Pan documentaton

Softaculou

] Emai

General Information

Current user

[ I\ — asmates
L emaiaccouns S Forvarders o‘-_93 cmai Routing

Primary Domain

Shared 1P Ad

Home Directory
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u
B Fies ’
Start Monitoring

(B orecory iy meme
o

O riewsmese
L) o

ckup 5

statistics v

20 ® DOMAIN & HOSTING



CODING WEBSITE.

Due to the limitations of scrolly telling in figma | had to dive straight into the coding to actually get a feeling
on what the website will look like with animations.

A UNHEARD Xpga UNHEARD &

Home

Women's Stories
Scary Stats
Who Are We?

Chapters u “t .' Y ¢ .

UNBIEARD

1
IESIOF ENDOMETRIQSIS
ME)IAGNOSIS

- \J
N
\J .

HEADER & NAV ® 21



NAME.

22

A UNHEARD

WHAT?

Endometriosis is a serious
condition where tissue similar to
the lining of the uterus grows
outside of it.

This tissue can attach to organs
like the ovaries or fallopian tubes
which leads to: extreme pain,
cramps, heavy periods, and
sometimes difficulty getting
pregnant.

Endometriosis is also linked to
various types of cancer and is
ranked among the 20 most

®

EXPLAINER



TILE ANIMATION.

Kashish's video featured an animated tile grid with font concealing and revealing. To create a seamless
implementation between the two | made a web version linked to users’ scroll.

A UNHEARD &gA UNHEARD &

R T D) -
. happen at any time.
sharp cramps, heavy periods, PP g

and sometimes difficulty
getting pregnant. For many,
the pain gets worse during
their period, but it can
happen at any time.

TILE ANIMATION ® 23



DATA JOURNEY.

This area was a narrative, data focused story to focus on the stats. Users would follow the line as it went
past points, it was cut because the purpose of the site evolved.

A UNHEARD &

data journey

Animated trim path linked to users scroll position, using gsap,
javascript library.

24 DATA JOURNEY



QUOTES SECTION.

e UNHEARD

"it's just anxiety"
“is your job stressful?"

"you're being
hysteric"

These are all things that
women have heard from
their doctor

QUOTES SECTION ®

e UNHEARDes

B

"IT'S JUST ANXIETY."

"IS YOUR JOB STRESSFUL?"

"YOU'RE BEING HYSTERIC."

These are some of the many
quotes people hear from
doctors.

25




VIDEO SECTION.

| created a unique story section to host the videos, featuring large type that scrolls over the video as the user

goes down the page, and quotes in between.

A UNHEARD &

» 0:00/2:14
o—

A UNHEARD &

214

‘Perhaps it’s IBS’,
they said. So, they
put me on an
extremely
restrictive diet and
called it a day.

26

VIDEO SECTION



WEB PAGE STYLING.

At this point the content is all there and | have to start finalising the design of the page.

Y\ [ |SVAVR(DAR] << UNHEARDs &

Before, | no longer
wanted to be alive.

Now after diagnosis...

| have...

Like many others she would be
misdiagnosed for several years,
before finally being correctly
diagnosed with Endometriosis.

What Can | Do?

WEBPAGE STYLING ® 27



FINAL PHOTOS.

28 @ FINAL WEBSITE PHOTOS



RESPONSIVE DESIGN.

Most people access the web from their phones so it's important the site works well on both mediums.

HOME THE STORIES STATISTICS U N H EARD@ CONTACTUS WHO WE ARE  SCROLL TO TOP HOME U N H EA R D® :

3 N
of Enzqan‘:»riasis Misdiagn:

e best experience

slowly for the best experience

HOME THE STORIES STATISTICS

UNHEARDs

CONTACTUS WHO WE ARE  SCROLL TO TOP

RESPONSIVE DESIGN ® 29



OUTCOME.

HOME THE STORIES STATISTICS U N H EAR D@ CONTACTUS WHO WEARE SCROLL TO TOP

€61 no longer wanted |
to be alive, but
NOW...

30 ® OUTCOME



HOME THE STORIES STATISTICS U N H EAR D® CONTACTUS WHO WEARE SCROLL TO TOP

It took...

years

before Sophie was correctly
diagnosed.

¢ The healthcare
system has failed
us and we

99
deserve better.

OUTCOME




REFLECTION.

This term really challenged my abilities as a web developer but as a team we managed
to create something we can all be proud of. At the start everyone was excited and we
got a bit too ambitious with the scope, we really struggled with making it cohesive, but
after a lot of mentoring and discussion we managed to dial in the overall meaning of
the project. | felt this project pushed my coding abilities to their limit, especially trying
to match the quality of the rest of the group but this was all a positive in the end.

32 ® REFLECTION
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